
Loch Cottage Covid-19 Cleaning Protocols 

This document is an edited version of that issued by the Association of Scottish Self Caterers (ASSC). 
The full version is designed for all short-term accommodation operators: owners, hosts, and 
property management companies. It contains information on how we clean the cottage safely in the 
context of COVID-19, and how to reduce the risk of spreading the virus. This edited version is 
designed to be specific to Loch Cottage guests and is therefore ‘ personalised’ omitting non relevant 
sections, primarily those associated with multi bedroom properties, and advice to owners and 
cleaners 
The owners of Loch Cottage accept the responsibility of ensuring that as far as possible that it 
complies with health and safety legislation in relation not only to self-catering accommodation, but 
also to ensure the safety of guests in relation to Covid-19.  
We recognise our public health responsibility to ensure our accommodation is clean, not only to the 
eye, but also that any potential virus is removed to the best of their ability to prevent any spread.  
We use a professional cleaning company whose cleaners have been retrained, and are provided with 
the right equipment to carry out their jobs effectively. It is important we have a strict cleaning 
protocol in place and that this is clearly identified to both cleaners and guests.  

 
General advice  
Our cleaners will follow government guidelines in reference to protective clothing for cleaners and 
housekeepers.  
The cleaners will clean the cottage in a way which minimises entering parts of the property after 
they have been cleaned. The plan for this is included in our risk assessment document.  
For each changeover, cleaners will follow these steps:  

• Risk Assessment (our cleaners have their own particular guidelines and risk assessment 
protocols)  

• Load reduction: removal of waste  
• Cleaning process to remove any residual dirt on surfaces etc  
• Careful disinfection to ensure the cottage is safe  

 

Risk Assessments  
The core principle of government guidance is risk management. Therefore, Loch Cottage has carried 
out a risk assessment of the property which involves identifying potential risks, and taking active 
steps to mitigate those risks.  
Our risk assessment document is published on the cottage website 

 
Guidelines for Cleaning  
Cleaners will follow the following process:  

1. Ensure the rooms/property is ventilated whilst cleaning.  

2. Understand the clean level required and have the appropriate equipment.  

3. Wear the appropriate protective clothing  
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4. Prepare the area to be cleaned (reducing the load) – remove waste, remove dirty linen and 
towels and carry out any initial cleaning required (i.e. load dishwasher, clear out fridge for 
leftovers, clear surfaces, etc).  

5. Bedding & Linen: Use gloves to remove dirty linen carefully directly into bags (if it has not 
been stripped by guests). Linen should not be shaken in case viruses are dispersed through 
the air. Ensure it is removed from the property prior to cleaning. Clean pillow and mattress 
protectors should be used for each changeover.  

6. Bedding will be sprayed with disinfectant or pillows and duvets will be rotated (removed and 
left bagged for 72 hours between use). Remove gloves and dispose of them after stripping 
beds. Wash hands. Apply clean gloves before putting the clean linen on the beds.  

7. Bed linen, towels, bathmats, tea towels and any other removable linen items will be 
professionally laundered at 60 degrees  

8. Disposal of waste: waste of any kind will be placed in a plastic bag, tied and removed from 
the property and disposed of in an external bin.  

9. Clean using general cleaning products – or hot soapy water. All crockery, cutlery, glassware 
will be put through the dishwasher to ensure virus free  

10. Disinfect using appropriate products and ensuring it is left on the surface for the required 
time to kill the virus: make sure the product will work on enveloped viruses. Wash hands 
fully after the removal of protective clothing. Hand sanitiser can be used if hot running water 
is not available.  

 
Guidelines for Guest Interaction  

• Hand sanitisers will be provided in the cottage.  
• As always, guests will have all relevant information that they need ahead of their arrival. The 

information file in the cottage contains all the information needed including: 
o Instructions for heating, appliances etc 
o Local walks and attractions, but noting any that may be closed or restricted  
o Appropriate guidance in the event that they develop COVID-19 symptoms.  

 
• The wording content of the instructions will be sent by email to all guests ahead of their stay 

• All guests will have the owner’s mobile number for anything they need help with including help 
with any of the appliances and suggestions for walks, bicycle rides etc 

• A cleaning standard tick list will be provided to show the processes carried out by the cleaners.  

• The cottage will have an adequate supply of cleaning materials, including virucidal disinfectant, 
tissues, hand wash and/or sanitiser and cloths, disposable gloves for guests use.  

• Guests are encouraged to maintain the cleanliness of the property during their stay 

• The guest information file uses wipeable plastic folders.  

  



Loch Cottage Covid-19 Cleaning Protocols 

 

Maintenance  
In order to comply with social distancing rules, only essential maintenance will be undertaken during a 
guest stay. The only planned regular activity is garden maintenance. Guests will be advised the day and 
time this will be done. There will be no requirement for access to the interior of the cottage 

 

If a guest develops or arrives with COVID-19 symptoms  

According to UK Hospitality guidelines in Scotland, if a guest presents themselves with symptoms or 
Covid-19 or is asymptomatic but declares the need to self-isolate, they must advise the owner 
immediately, check out and return home to self-isolate according to current government guidance. 
Please note this is different to guidelines in other parts of the UK 

If the guest has acute symptoms, has breathing difficulties, or their life is at potential risk, they should 
seek medical help immediately as well as advising the owner.  

We will constantly monitor the government advice to ensure we and our guests are aware of any 
changes 

Once the cottage has been vacated post infection, appropriate cleaning procedures will be followed, as 
per these guidelines.  

 


